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Complaints and appeals

VET policies and procedures

' School RTO approval statement

School RTO Lowood State High School

' name
Pollcy 17/01/2023 QCAA 130 ' National 30392
- start school provider

| date number number

- The Principal as Chief Executlve Officer (CEO) approves:
- the policy, procedure and implementation requirements
e all identified attachments to this policy and procedure
e all modifications to the policy and procedure prior to implementation
e the delegated Registered Training Organisation (RTO) officer/s to implement the policy and procedure

- o the allocation of time to ensure delegated officers carry out all components within the prescribed
timelines and dates of all activities outlined in the quality calendar detailed through this policy and
procedure

- o the RTO Manager monitoring, evaluating and reviewing the application of this policy and procedure to
ensure compliance at all times

e QCAA analysing these documents when conducting audits
o that email addresses provide the same acknowledgment as a signature.

Name | Gregory Hollywood ~Name Stacey Beu

 Email - Email
Slgnature Slgnature
Date , Date

All addmonal delegated oﬁ' icers (add addltlonal plaoes to thls table as requu'ed)

Delegated  Matthew Peach - Delegated Pamela Fox

°ﬂ"°‘ff - ﬂ(DeputymPrnjprqripal) : "frce’ = (SerygiData Offlcer)

Email mpea29@eq.edu.au - Email pfox11@eqg.edu.au

frioi WJ_ L /gw— -
oe  F[2jzz - oae on[08]2025
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l Queensland Curriculum
& Assessment Authority



£z0z Aenuep
jooyog yBiH a1els poomoT]

‘sjuswabuelle

Aued-paiy) Aue uo Bunoedu

suooe asoyy Buipnjoul pajuswaldwi
ale SuoNoe 9AI}08110D S8INsud -

2ou8.In2203l

4o pooyex1| 8y} eyebiniw Jo ajeulwi|e

" Jey} s/Uoloe 9AI081I09 AJjuapl
0} sso20.d juie|dwod Yyoes smalAal -
| spJodau julejdwo (e sulejas Ajpundas -

Jgjsibau sjeadde pue sjurejduwo)
S,0.1Y @y} ui yureldwod ay sieysibau -

‘ss9204d juie|dwoo
ayj 1noybnouy} piooal ayy seyepdn -
| paAleoal jure|dwos
| UYoea Jo} p109aJ USYLIM B Saysi|gelse -

| 2192140 suieldwo) ay] e

:Jebeue O1Y 9yl e

% MBIABI pUe pP1099Yy

ainpasoud pue Aoijod
sjeadde pue sjuiejdwod siyj buisneyxs
Jaye Ajuo yyoo 0} juiejdwod e abpoj
Aew Aay} Jey} pawliojul a1e sjuspnis
‘pauysnes jou |ns s jueuie|dwos
ay) Ji sassooo.d uredwod
INOQE UOIjewloul JBYuNy 10} 8)ISqam
VYOO 2y} 0} Jueuie|dwod ay) siajal -
juiejdwod
Y} PaAj0Sal Jou Sey uoelpaw Ji 01y
ay} Jo yuspuadapui Aued sjeudoidde
ue Aq malAal e saysi|ge)sa -
jueuledwod ay) 0} Bulusjealyj-uou
sl Jey} ssado0.d uonelpaw e sesjueblio -
119010
sjuieldwo) ayy ‘syuieidwod g adA} 104
‘Aa1j0d uonosyjoud Juspnis sy}
yum aouepJooge Ui ainpasoid pue Aojjod
sjule|dwog s,jooYyas 8y} SMO||0} J82IL0
sjuiejdwo) ay; ‘sjuieidwod | adAy Jo4
‘(ledipund 8y} 0} papJemioy
SI J SED Y2Iym Ui ‘192140 spuiejdwo)
BU} 0} Sajejal I SSajun) 1210
sjule|dwod Q1Y 8y} 0} }i spJemio}
juiejdwod ay} Buiniedal 18910 01y ayl

1y

Z 9bed

‘Juswabeuew
uonewJojul [leuosiad pue Aojjod
Aoeaud s,0 1Y ay) yum saidwos
0O.LY 8y} Aq uoedIUNWWOI ||y ©

‘Aued paiyy ay) ypm sbuipsssoid
ay) uo ssalboud sajediunwwod
, pue uredwod ayy Jo
ydieoaus uo Aped paiyy sy swuoyul
19010 sjuieidwo) ayy ‘Jepiaoid
ao1n8s Aped-paiy) e Jo 1onpuod

8y 0} sajejas Jure|dwod sy} §i -
ss920u4d Jurejdwod sy} Jnoybnoayy
juspuodsal ay} pue jueuiejdwod
ay} 0} sbuipasooid ay)

1o ssaiboud sy} UO S8jEdIUNWIWIOD -
ssao0.d juiedwod
ﬁ ay} Jnoybnouy} aAlejussaidal
| Jouosiad poddns e Aq pejsisse
| 8q 0} ybu J1vY) Jo Juspuodsal au}

| pue jueulejdwod 8y} yjoq SWIoul -
jueurejdwod ay} o0}

Juswbpajmousioe uayum sapiroid -

waou|

-1901J0 sjuieidwon 01y peyebajep
ay) qureidwon e Jo jdieosl uQ e

ssinpaoold pue saljod | JA
sjeadde pue syulejdwon

“19)s1ba.
sjeadde pue sjuiejdwo) s,01¥ 8y} ul paisisibal
pue pauiejal Ajoinoas aJe sjule|dwod JO SpPI0JaY e
W “alniny 8y} ul BuiN990 jule|dwod Jejiwis e Jo
| pooyai| 8y} sjebiiw Jo sjeulwl|s [[Im Jey} suonoe
| BAI}09.1109 AJUSp! 0] SWIE MBIAS] 8| “Udyeuapun S|
juiejdwod ay) pasabbu Jey) senssi oy} JO MBIABL Y e
‘'ssauliey
|eanpaoold pue aopsnl [einjeu jo sajdiouud ay)
spjoydn pue ajgejieae Ajoignd si Aajjod sjuiejdwod
siy} ‘spureidwiod | 8dAy ut uonoe ay} Bumwi| INOYNA e
‘sjuie|dwiod Jayjo e :g adAy -
ainpaosold pue Aoijod
sjuieidwod s,0.1Y 8y} 0} Buipiodoe passasold
ale suonebaje asay "uondajoid plIyo Jo/pue
Jnoineyaq ajeudolddeut jo suonebajje ;| adA} -
, :sjureidwod Jo sadA} om) saunuapl 01 ayl e
*Ajjea1uo3o9)e Jo Bunum ul
‘Alleqtan julejdwod e aAledal Aew Jao1o 01y Auy e
‘OLd 3y}
10 siapinold aoines Aped-paiyy Jo suspn)s ‘siadiyo
S,0.1Y 9y} JO 1oNpu0d 8y} SAJOAUI UBD sule|dwo)) e
g|geonoeld
r Se Uuoos se pasijeul} pue Bunum ui pabpajmousioe
aq M 0L 8y} Ag paaiedal sjuie|dwo)) e

Kanjod

eanpsgoud pue fatjod sjurejdwon

sjulejdwon

G'9-1'9(1) ‘(P)z'S ()2’ :spaepue)g JueAd|dy
"O.LY |00Y9os 8y} 40O Jjeyaq uo saojales buipinosd

salued paiy) Jo syuspn)s ‘siaolo sii 0] Bunejal saAleoal )i [eadde Jo Jure|dwoo e sessalppe 01y 8y} Moy Ino s}as ainpadold pue Aoljod siy) Jo | uonoes

ainpasoud pue Ad1j0od | uoioag




¢ abey
czoz Menuerp saunpaso.d pue saolod | JA
jooyag ybiH 21e}g poomon] s|eadde pue sjurejdwon

‘(s|qisuodsal

s| |ediould 8y} 8Sed Yyaiym

ul ‘499140 sjuieldwo) ay) 0} sejeldas ,
1 SS8|uNn) paAladal sjule|dwod

||e 10} paysl|gelsa S| pJodal |

uapum e Buunsus Joj a|qisuodsal

s| Jaolyo syulejdwo) ay] e ,

(ledouud

By} 0} papJemlio} S|} 8SeD Yolym

ul ‘4992140 sjule|dwo) ayj 0} sajejal 7
1 ssajun) Buisseo0ud oy 19210
sjure|dwo) s,0.1Y 8y} 0} Jure|dwod

‘Jule|dwod 8y} asijeuly 0} ay} spiemloy Jaoio Buineoal | ‘paulejuiew si jueule|dwod ayj Jo
palinbai awi) ay) pusixa 0} pasu ay) ay} ‘sjuiejdwod Jayjo ||e Jo4 o A}8jeS 8y} Jey) SaInsus Jadiyo 01y
*Aoljod uonosjoud Juspnis e o5 suosesl sy Jo Bunum Ul pawioul ‘Roljod uoposyoud ~ Buinieoal ay) ‘e|qeoljdde Jorsusyp, e
Aoljod Aoeald e aue juepuodsal pue jueule|dwod ay) PIIYD 10 Sjure|dwos S,j00yos 7 Jurejdwod ay) BuipieBas way)
's,|Jooyos ‘pauinbai a1e sAep (g uey) aiow 4| e oy} Juswa|dwi 0} SEOUBWIWOD  JOBIUOD ||IM JB210 O 1Y pajebsjep
ay) apnjoul ainpaosoid pue Aoljod siyr yum  “SAep Jepusied 09 uiyim sjulejdwod Ajejelpawiwl Joo1yo 01y oleudoidde ue ey jueure|dwos ayy
uonouNnfuod Ul palapISUOD 8q 1SNW Jey) Saldljod | sosljeul) Jooiyo suleidwo) ay| o  Buialedal ay) ‘syuieldwod | 9dA} Jo4 e | swioul 192140 O 1Y Buinledal 8y e |

sainpasoud pue sajoljod mc_uuwni_ ;,vEm.:MEm ._.,

syutejdwod Buipiemios

sjuiejdwo) |

sjurejdwos Buissasoid 10} sjuswalinbay



€z0z Aenuep
jooyog yBiH alels poomo-]

‘sjuswabuelle
Aued payy Aue
uo Bunoedw suonoe asoy)
Buipnjoul pajuswsa|dw aie
SUOIJOB 9A[}091100 SBINSUD e
99U81IN22081 JO pooyidyi|
ay) ayebniw Jo sjeulwld
1By} suonoe 9A1ID81I00
Ajuapi 0y ssaoo.d
|eadde yoes smainal e

MIIADY

:Jebeue\ O1Y oyl

|

‘SpJooal

|[eadde |je suiejal Aj2inoss e |

Jojsiboa. sjeadde
pue sjure/dwod s,01d

ay) ul |leadde ay) sis)sibal e |

sseo0.d
|jeadde ay} Jnoybnouy)

plooal ay) sajepdn e |

paAlgoal [eadde yoes Jo}

PJ09aJ USJLIM B SaUsI|qe)se e |

:1eabeuely 0L 8yl |

piooey

p abed

‘ainpasoid
pue Aoijod sjurejdwod
S,014 @y} 0} Jue|edde
ay) siajal Jabeuely
014 a3y} ‘paysnes
Jou ||is s jue|adde ayy )i -
~uoIsIoep s,01Y 8y}
smalnal Aled Juspuadapul
ajeldosdde ue ‘paysies
jou sijuejjedde ayy 4 -
uoisi1oap [eulblo sy}
smalnal Jebeue\ O1Y du) -
:sjeadde Jayjo ||e 10 e

‘alnpasoud
pue Aojjod sjuiejdwod
S0 8y} 0} yuejjadde
ay) siajal 1abeuely
01Y 8y} ‘paysies
Jou |Bs s!juejadde ay) Ji -
UOISIDap JUBWISSSSSE By}
SMBIABI l0SSasse/laulel)
juspuadapul ue ‘paysies
jou s| jue|jodde ayy 4 -
uolsioap ay}
SM3IABI Jossasse/laulel)
sjue|jedde -
:ssa00.1d Buimo||oy
ay) suonoe sebeue\ OL1Y
2y} ‘SUOISIOap JUBWISSASSE

»v

'ssa004d sjeadde

ay} Jnoybnouyy saned |e

0] [eadde ay} Jo uoissaibolid
By} S81eojuNwwod
JabeuelN O1d 9yl

‘Aued pJiyy ay jo eakojdws
ue Ag apew uois|osp

e 0} sajejal |eadde ay}

# |eadde sy} jo Aued paiyy

e swuojul Jabeuey 01
ay) ‘|leadde ue jo 1di9oa1 uQ

1ue|jadde ay)
0] JuswBpa|Mmoud e US}IIM

wiou| |

sainpaoold pue sapijod | JA
sjeadde pue sjulejdwod

PEINEY]

sjeadde pue sjurejdwon

S,0.1¥ @y} ul pasjsibal

pue paulejal Ajpindas
ale s|eadde JO Spl0oay e

'90UB1IN22031 JO pooy |||
By} a1ebniw Jo areulwi|d 0y
Wie Jey} SUONOE SAOSII0D

wswsaldwi pue Ayuapl
0} pamalnal s| ssadold
|[eadde yoes Jo plodal Y e
‘ssaulle} [einpadsoud pue
aonsnl |eanjeu jo sajdiound
ay} spjoydn pue a|qejieAe
Appiiand si Aoljod iy e
‘uoisioap
0.1¥ J8yjo Aue jo |eadde -
UOISIO9p JUDLISSOSSE
|eul jo |eadde -
:pabpoj
aq Aew |eadde jo sadAyom] e |
"a|qeonoeld se uoos
Se pasijeul pue Bunum uj
pabpajmouoe aq |M O LY

[eul Buieadde usypp e sepinoid sabeuey Ol 9yl o | 8yl Aq paniedal sjeadde ||y e

~ fouod

ainpasoad pue Aojjod sjeaddy

sjeaddy




G abed
saunpeaosold pue saljod | A

£z0z Menuep
s|eadde pue sjurejdwo?

100yog YBiH 8je}g poomo-]

"90UBPIAT JO SBINY ©

JUBWISSOSSY Jo sajdioulld e ‘leadde
9SIN02 pa)ipalooe By} asljeul} 0} pasinbai awiy 8y}
Jo abeyoed Bujuiel) Jueas|al pua)xa 0} paau 8y} 10} SUOSeal 8y} m
ay] Jo sjuswalinbal Juswissaesse o JO Bunum ul pswuioyul sijue|jadde ay) ‘Buuonoe |
:ay) Aq pawuoul s| ssado.d ‘pauinbai ale sAep 09 Uey) 8I0W | ¢ 1o/ jedioulig oUp 0} papiemio; si [eadde ‘wioy
s|eadde ay)} sainsus Jabeue O1H ‘sAep Jepus|ed 09 UIym ay) “Uabeue\ 01 9y} Aq epew 7 jeaddy s,01d @y} Buisn Buium ul 01y |
m£ w_mmaam w::w@. EwEwmmwwm SH_ s|eadde sas|jeuly Jabeuel\ O1Y Yl e co_m_omn e 0} sajejal |eadde ay) i m£ 0} umz_En:w a9( )snw sjeaddy
m.mwnnm }INSal JUBWISSISSY : swe.awil | w_monnm m:.v._uar_ou_ m_mmn_n< ,,

m_mwnnm Buissasouid 10} sjuswalinbay




