
The Strategix Certificate III in Community Services is 
an informative and practical course with topics 
relevant to the current Community Sector.  This is a 
broad qualification that will prepare you to work in a 
range of community services roles including Aged 
Care, Disability, Youth Work and others.  It prepares 
you for case management, individual needs 
planning, health and well-being strategies, working 
with disabilities, cultural diversity, and at risk 
individuals.

Our trainers are industry professionals and will help 
you learn the skills and gain knowledge that will 
prepare you for a job in the community sector. 

Through the Strategix Certificate III in Community 
Services you will be better equipped for working as a 
personal carer, aged care worker, case manager, 
youth worker and a range of other jobs.  With the 
qualifications you gain through Strategix, you will 
have the edge to get the job you want.  The 
Certificate III in Community Services also 
incorporates a work experience element. 

Community Care Worker
Indigenous Youth Worker
Residential Support
Youth Case Worker
Juvenile Justice Officer
Client Contact

* Students must complete Strategix Certificate II in Health Support 
Services to gain full credits

Vocational PlacementStudy Mode % Employed Average Pay Career Opportunities

• HLTWHS002 Follow safe work practices for direct 
client care

• CHCCCS009 Facilitate responsible behaviour

• CHCDIV002 Promote Aboriginal and/or Torres Strait 
Islander cultural safety 

• CHCVOL001 Be an effective volunteer 

• BSBWOR301 Organise personal work priorities and 
development 

• CHCDIS003 Support community participation and 
social inclusion 

• HLTWHS006 Manage personal stressors in the work 
environment 

• CHCCCS016 Respond to client needs 

• CHCCOM005 Communicate and work in health or 
community services 

• CHCDIV001 Work with diverse people 

• CHCCOM001 Provide first point of contact

• CHCCCS020 Respond effectively to behaviours of 
concern

^ data sourced from www.joboutlook.gov.au
and www.myskills.gov.au (2021)
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•  Orange units are credit transfers if combined 
with Certificate II in Healt Support Services 


